
Havenwood Heritage Heights 
Tour Guide

1. Expect a Personalized Experience
Tours are an opportunity to get a real sense of what your life could be like in our community. That’s why every 
tour is personalized to you – your interests, passions, goals, and curiosities.

When you call to schedule a tour, you’ll be greeted by a sales counselor. After talking to you, they’ll build a tour 
route based on your interests. That same sales counselor will also lead your tour to make sure you have the
best experience.

Don’t feel rushed! We invite you to tour our community as many times as you need.

At Havenwood Heritage Heights (HHH), you get to wake up and craft your version of a  perfect day. 
Choice, exploration, and fun are the core of the HHH experience, and you’ll feel this the moment you 
step on our campus for a personalized tour.

This guide will prepare you for what our unique campus has to offer when it comes to amenities, 
living options, dining areas, and more. We will customize your tour to highlight the services and 
programming that match your needs and interests.

Here’s what else you can expect:

Residents may stop and greet you – We are a friendly bunch. You may make a friend or two before you leave!

Staff introductions – Along our tour, we’re bound to run into some of the wonderful HHH staff. We’ll introduce 
you and give you a chance to ask them any questions.

Housekeepers and landscape pros – HHH is a maintenance-free community so you can leave cutting grass, 
shoveling snow, laundry, and trash removal to us.



Our in-house chef and cooking staff – All of our food is prepared on campus (never outsourced!).

Breakfast, Lunch and Dinner – We provide three meals a day, every day for those that enjoy the 
social dining experience.

Grab and Go program – We give residents the option to grab a pre-prepared meal and take it to go.

What you may notice touring our dining options:

How close cottages are to amenities – You are always within minutes of something to do!

Amenities are available throughout the day – We accommodate our early birds and night owls.

There’s no fee to use amenities – Access is included in your monthly fee.

Lots of options – Spot residents working out on their own, in a class, or as a team in a tournament.

Some friendly competition – We love group games and challenges!

What you may notice touring our amenities:

2. What Is Your Budget?

When you call to schedule a tour, we’ll ask you a few questions about your budget. Knowing this 
information allows us to identify ahead of time which residential buildings we should view during your 
visit. We want to give you the most accurate picture of what your life will be like at HHH versus 
wasting your time touring buildings that don’t align with your needs.

All living options are on one level – This is core to our mission! One-level housing is key to facilitating  
community, accessibility, and safety. No matter where you are on campus, you will be able to step outside your 
door to tend to your garden, walk to your car, or take a bike ride.

All living options are nestled within a neighborhood – Just like any other neighborhood, you’ll see how much 
fun residents have decorating their front porches with the seasons and holidays.

Homes are fully equipped with safety features – All rooms have an emergency response system, for example.

What you may notice touring our living options:

3. What You May Notice While Touring Our Campus

HHH has a wide array of living options, exciting amenities, and delicious dining opportunities to 
choose from. Not to mention you’ll be surrounded by plenty of passionate individuals who will be 
happy to see you exploring campus. Our residents have the support and encouragement to try all of 
our offerings and even start a new club or activity if we don’t have it already. This is how our bike club 
came to be! Our campus has lots to offer that you should keep an eye out for on your tour.



Questions You Want to Ask During Your Tour

Notes

When you call to schedule a tour, have your guide notes handy to help us create the best experience for you.

Share your notes with family members accompanying you on your tour so they can help you evaluate our campus.

Bring this guide on your tour to organize your notes and make sure all your questions are answered.

Next Steps
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