
To Schedule an appointment or for 
more information call us!

Havenwood–Heritage Heights:

Housekeeping Offices

603-227-1399

Monday–Friday 7:30 a.m. to 3:00 p.m.

Housekeeping 
Services

Housekeeping Services

Laundry Services*

•	 Personal Laundry

•	 We pick up Laundry on days you prefer

•	 Your fresh laundered articles will be returned 
to you the same day

*Note: we are sorry to announce that we do not 
launder woolens.

Cleaning Services

Bathroom:

•	 Clean walls, ceiling, lights, switches, outlets 
and heaters

•	 Clean toilet, sink, faucet and drain

•	 Dust exhaust fan

•	 Sweep and wash floor

Kitchen:

•	 Clean sink, faucet and drain

•	 Clean counter tops

•	 Clean lights, switches, outlets and heaters

•	 Sweep and wash floor

Housekeeping Services

Carpets*

•	 Vacuum all rugs and carpets

•	 Detail vacuum, shampoo, and extract carpets

•	 Furniture that can be moved will be set back 
with plastic to protect the wood

•	 Carpet technician will return and will remove 
plastic when carpets are completely dry.

*Note: Unfortunately, we cannot clean or be 
responsible for braided or oriental floor coverings.

To Schedule an appointment or for more 
information call us!

Havenwood
603-224-5363, ext. 1399

33 Christian Ave, Concord, NH 03301

Heritage Heights
603-227-1399

149 East Side Drive, Concord, NH 03301 



Satisfaction Guaranteed
If you are not totally satisfied with the services provided, please call us and we will confidentially discuss 
and rectify the situation to meet with your approval.

Our Housekeeping Staff is Trained to 
Meet All Standards and Procedures 
Set by Our Organization.

Quality of Work

Quantity of Work

Safety

Excellent Customer Service

Our Job is to Provide You 
with Excellent Service!

All of Us in the Housekeeping Department would 
like to Welcome you to Havenwood-Heritage 
Heights.

Our Most Important Philosophy is to serve you 
and to perform housekeeping tasks to maintain a 
clean, safe and healthy environment.

RATES
For current rates please call the House-keeping 
Department at 603-227-1399.

Billing for Housekeeping Services is based on 
quarter-hour increments. Therefore you can hire 
us for as much time as is right for you.

A basic house cleaning takes approximately 
60 minutes. If there is time left, we will perform 
additional tasks at your request.

Personal Laundry Service

Personal Laundry Service is available and is billed 
on a per pound basis.

Personals consist of shirts–skirts–slacks–hose–
sheets–towels, etc.

Services rendered will be added to your monthly 
billing statement.

Photography by Eric Anderson


