
What are
Rehabilitation Services?

Rehabilitation refers to the skilled services provided 
to people in order to maximize physical and cognitive 
abilities, and restore lost functional capacity.  Each 
resident is individually assessed, and the treatment 
plan is tailored to meet his or her goals, including long 
term wellness and self management.  

The primary focus of rehabilitation is functional 
outcomes and teaching people to maintain their 
abilities and manage chronic problems. Through its 
programs, rehabilitation helps to prevent survivors of 
illness or injury from having permanent or long-term 
disabilities. It serves to restore and improve functional 
ability so that people can lead more independent and  
fulfilling lives. 

Common conditions requiring rehabilitation are stroke, 
head injury, spinal cord injury, arthritis, tendonitis, 
bursitis, neurological disorders, balance and/or 
vestibular dysfunction, joint disorders, replacements 
or amputation, lymphedema, sensory deficits and/
or chronic intractable pain, heart attack, traumatic 
injuries, incontinence/pelvic floor issues, chronic 
pulmonary disease, difficulty organizing or managing  
your day due to memory loss or dementia, and 
congenital or developmental disabilities. In addition, 
by minimizing the effects of temporary or chronic 
limitations, rehabilitation 
improves the quality of 
life for people and their 
families and friends. 

Our Mission
The Mission of Rehabilitation Services is to restore, 
improve, and maximize physical, cognitive and 
functional abilities of Havenwood Heritage Heights 
Residents through the provision of skilled therapy 
services and a variety of rehabilitation, wellness and 
fitness programs.

The therapists working in our department are highly 
skilled and experienced. They serve our residents 
by delivering Physical, Occupation, and Speech-
Language Therapy Services, in order to positively 
affect cognitive and functional abilities so that our 
residents lead more independent and fulfilling lives at 
Havenwood Heritage Heights and beyond.
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Physical Therapy
Physical Therapists provide skilled 
therapy to address mobility, balance, 
strength, range of motion, ambulation, 
endurance and pain management, 
to allow people to regain or improve 
their function. They assess the need 
for specialized equipment that may 
be required to improve self-reliance 
and safety.  Treatments include therapeutic exercise, 
balance and gait training, individualized vestibular 
therapy including video goggles, CDT for lymphedema, 
muscular stimulation, as well as other modalities and 
techniques needed for each individual person. 

Occupational Therapy
Occupational Therapists provide skilled intervention 
for residents in self-care skills such as feeding, 
dressing, bathing, grooming and cognitive therapy. 
They use graded activities, safety training, and other 
compensatory techniques to improve activities of 
daily living.  They are specialists in recommending 
adaptive equipment and environmental changes to 
help residents function safely in their environment, as 
well as specialists in dysfunctions involving hands.  

Speech-Language Therapy
Speech-Language Pathologists work with residents 
regarding all aspects of communication. Treatment 
strategies involve teaching compensatory techniques 
to improve communication, listening, reading and 
writing comprehension, language interpretation and 
expression skills. They make recommendations for 
augmentative or alternative communication systems. 
Speech-Language Pathologists also treat residents 
who experience swallowing difficulties or need 
cognitive therapy for memory loss or dementia. 

Fitness Program
Studies have shown that beginning 
and/or continuing both resistive 
and endurance exercise affects the 
physical and cognitive functions, 
and mortality, of people. This need 
intensifies as we age. While studies 
have not yet determined the exact 
prescription required, it is clear both 

types are essential. In order to help people attain and 
retain their best life possible, Fitness Centers on both 
campuses offer a variety of equipment for use. 

Both campuses contain Nu-Step® recumbent steppers, 
Landice treadmills with full rails,  and Keiser® air-
pneumatic fitness equipment with buttons to change 
resistance in 1 pound increments. In addition a 
SciFit® recumbent bicycle is located at the Heritage 
Heights campus.  A Life Fitness G5 Cable Motion™ 
gym system, and 
SCIFIT® recumbent 
stepper are at 
the Havenwood 
campus, both 
of which allows 
people to use 
resistance exercise 
while seated in a 
wheelchair.

Fitness Centers on both campuses are an active part 
of community life at Havenwood Heritage Heights. 
Rehabilitation Services, together with the Therapeutic 
Recreation Department, successfully manage 
fitness programs on both campuses providing 
encouragement to residents and staff.

Trained Professionals!
Amy Zirpolo, PT, DPT, CLT – Physical Therapist, 
Director of Rehab with experience in variety of 
healthcare settings including acute care, sub-acute, 
outpatient, home health, and long-term care. 

Sundra Durkis, PT, CSCS, CLT – Physical Therapist, 
with experience in a variety of healthcare settings 
including acute and sub-acute care as well as athletic 
training. Certified Lymphedema Therapist.

Mic Moro, PT –  Physical Therapist, trained and 
worked in outpatient, inpatient, and home care in the 
Philippines before working here at HHH. 

Jennifer Tierney OT – Occupational Therapist, with  
experience in variety of healthcare settings including 
sub-acute and long-term care. Certified in LSVT BIG®  
for Parkinson’s Disease.

Amy McWeeney, PT, MS – Physical Therapist with 
experience in variety of healthcare settings including 
sub-acute, home health, hospice, and  long-term care 
as well as with PT and PTA schools.

Christopher Doherty, SLP-CCC – Speech 
language pathologist, with experience at many levels 
of healthcare. 


